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1.OBIIIME IHOJIOKEHU S
1.1.Hactosimiee IlonokeHne o mopsike pacCMOTPEHUs 0OpaIeHuil rpakIaH B MyHUIIUTIAIBHOE
OIO/DKETHOE JOMIKOJIbHOE oOpasoBarenbHOoe yupexnaeHue «Jlerckuii cam Ne 3 «Komocok»
AxOynakckoro paiiona Openbyprckoit obnactu (naiee — MBJIOY) pa3paboTaHO B COOTBETCTBHH C
- Koncrurynueit PO;

- DenepanbHbIM 3aK0HOM Poccuiickoit ®Denepanmu ot 29.12.2012r. Ne 273-®3 «O6
obOpazoBanun B Poccuiickoit denepanuny;

- @enepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O mnopsake pacCMOTPEHUS
oOpamenuii rpaxxnan Poccuiickoit deneparumny;

- @enepanbubiM 3akoHOM 0T 04.08.2023 No 480-®3 «O BHECEeHMHM H3MEHEHUU B
Odenepanpublii  3ak0H  «O  TOpsAIKEe paccMOTpeHus oOpamieHuid TpaxkaaH Poccuiickoit
denepannny;

- Ycrasom MBJIOV.

1.2.TlonoxeHueM peryjaupyroTcsi IPAaBOOTHOILIECHUS, CBSA3aHHblE C peanu3alnuen
rpaxganuHoM P® 3akpemnienHoro 3a HuM Kouctutynueit PO mpaBa oOpaiueHus B opraHbl
MECTHOTO CaMOYIIpaBJICHHs], yCTAHABIMBACTCS MOPSAIOK PACCMOTPEHHUS OOpalleHHil rpaxkiaH
B aamuHuctpamuo MBJIOVY.

1.3. YcranoBnenHslid HactosimmM llonoskeHHneM TMOPSAIOK pPacCMOTpPEHUs oOpalieHui
rpaXXIaH paclpocTpaHseTcs Ha Bce OOpallleHus TpaxkaaH, 3a HCKIIOYEHHEM OOpallleHuUH,
KOTOpbIE TIOJUIEKAaT PACCMOTPEHHIO B HWHOM TMOPSAKE, YCTAaHOBJICHHOM (hefepanbHbIMU
KOHCTUTYIITUOHHBIMU 3aKOHAMHM M WHBIMHU (elepalbHBIMU 3aKOHAMH, a TaKKe IHCEM,
WCIIOJIHEHHBIX Ha OQUIMANBHBIX ONaHKaX YUYPEKICHWM, OpraHW3aldii, MNpEeANPUITHIH,
MOJANUCAHHBIX WX PYKOBOJAUTEISIMU, YIOJHOMOYEHHBIMH Ha TO JHIAMH, KOTOpbIE
paccMaTpuBaOTCA B MOPSIKE, YCTAHOBICHHOM JIJIsl OOIIEH KOPPECTIOHICHITUH.

1.4. YcranoBneHHbl HacToSIMM [loNokeHHEM TMOPSAIOK PacCMOTPEHHs] OOpaleHui
TpaXXIaH PaclpoCTpaHsIeTCs] HA MPABOOTHOIICHHUS, CBSI3aHHBIE C PACCMOTPEHHEM OOpalieHui
WHOCTPaHHBIX TPAXKIAH U JTUI] 03 rpakJaHCTBa, 3a UCKIIOUYEHHEM CIy4aeB, YCTAHOBIECHHBIX
MEeXAYHapOAHBIM A0roBopoM Poccuiickoii denepanmu uian QeneparbHbIM 3aKOHOM.



1.5. Ilpu paccMoTpeHnu oOOpamieHHsi HE JIOIYCKAeTCsl pasriallleHue CBEICHMI,
CoJiepKaIUXCsl B 0OpalleH!H, a TaKKe CBEICHHH, KacatOUIUXCsl YaCTHOM KU3HHU T'pakJaHUHA,
06e3 ero cormacusa. He siBisieTcst pasriiallieHHEM CBEICHMMH, COJEp)KalIuXcsi B OOpalieHuu,
HampaBJICHUE IUCBMEHHOTO OOpalleHus B TOCYIAPCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYINpaBJIEHUS WU JOKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pELICHHE
MOCTaBJIEHHBIX B 00OpallleHre BOIIPOCOB.

1.6. Anvmunuctpammst MBJIOY cucrematnuecku aHajgm3upyer M 00o0maer oOpalleHHs
rpaxJad, COACpKAIIMNECSd B HUX KPUTHYCCKUC 3aME€daHUs, C LCIbIO CBOCBPECMCHHOI'O BBISBJICHUA U
YCTpaHEHUs IMPUYMH, IMOPOXKIAMOIMMX HapylIeHHE IpaB M OXPaHSIEMBIX 3aKOHOM HHTEPECOB
rpaxziaH.

2. MIPABO T'PAXKIAH HA OBPALIEHUE

2.1. T'paxxnaHe MMEIOT MpaBO OOpAILIATHCS JIMYHO, B YCTAaHOBJIEHHOM (opMme, a TaKkke
HaIpaBJsATh WHIUBUIyaJbHbIE M KOJUICKTUBHBIE MHChbMEHHBIE oOOpamieHuss (B T.4. IO
MH(POPMAITMOHHBIM CHCTEMaM OOIIErO MOJIHb30BAHUS B AJIEKTPOHHON (popMe ¢ HCTIOIB30BaHHEM
denepanbHOl  rOoCcymapcTBeHHOM — mHGOpManMoHHOW  cuctembl  "EmuHbIl  mopran
rOCy/IlapCTBEHHBIX U MYHUIMNAIbHbIX ycuyr (dyHkouil)" (manee - Enunblii moprtan), B
agmuaucTparuio MBJIOY nubo M0KHOCTHBIM JTUIAM.

2.2.'paxxmane peaqm3ylOT TIpaBO Ha oOpamieHne CBOOOJHO U JOOPOBOJIBHO, HE
HapyIasi mpaB U cBOOObI JIPYTHX JIULI.

2.3. ®opma oOpalieHus rpakJJaHaMH BBIOUPAETCS CaMOCTOSTENBHO.

2.4. PaccMoTpeHne oOpalieHHii rpaxaaH OCYIIECTBIsETCS OECIUIaTHO Ha PYCCKOM SI3BIKE.

2.5. Tlpu paccmotpenun oOparmieHusi B agnmuauctpanuio MBJIOY rpaxganuH uMeer
IpaBo:

- TPEICTaBIATh JIOMOJHUTENbHbIE JOKYMEHTHI W MaTepHalibl, JIMOO oOparmarbcsi C
MPOCKOOI 00 NX UCTPEOOBAHUH.

- 3HaKOMHUTBCA C JOKYMEHTaMM W MaTepHaJlaMH, KACAIOIMIMMHUCA PacCMOTPEHUS
oOpallleHusl, eClii 3TO HE 3aTparuBaeT IMpaBa, CBOOOIbI U 3aKOHHBIE MHTEPECHl APYrHX JIHII,
€CIM B YKa3aHHBIX JOKYMEHTaX W Marepuajgax HE COJEpXKaTcsi CBEIEHHUs, COCTAaBISIOIINE
rOCy/IapCTBEHHYIO WM HHYIO OXpaHseMyio ¢efiepalbHbIM 3aKOHOM TaiHYy.

- IOJIy4aTh THUCHMEHHBIH OTBET IO CYIIECTBY IOCTaBJICHHBIX B OOpallleHUU BOIPOCOB,
3a UCKIIIOYEHHEM Ciy4aeB, yKa3aHHbIX B 1.1.5.4, 5.8 Hactosero IlonokeHust yBegomiieHue
0 rmepeajapecanud oOpalleHHd B TUCHBMEHHONW (opMe B TOCYIJapCTBEHHBIE OpPraHbl, OpraH
MECTHOI'O CaMOYIIPABJIECHUS WM JOJDKHOCTHOMY JIMIY, B KOMIIETEHLIMIO KOTOPBIX BXOJUT
pelleHre MOCTaBIEHHBIX B OOpAIIEHUH BOIIPOCOB.

- o0parmrarbes ¢ )kano0oi Ha MPUHATOE MO0 OOpaIeHHUIO pellieHne uiH JericTBue (0e3melicTeue), a
TaK)Ke C 3asBICHUEM O MPEKpaIleHN PaCCMOTPEHHUST OOpaIIeHHUs.

3. TPEBOBAHMSI K IIMCBMEHHOMY OBPAIIIEHUIO

3.1.B oOpamenunn B TUCbMEHHOW (opMe TpakgaH B 00s3aTEIBHOM TMOPSAKE
yKa3bIBaeTcsi (paMuiusi, HMs, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JHIIA U €ro
nomxHOCTh B anMunuctpanuu MBJIOY, a taxke daMumnms, UMs, OTYECTBO 0Opalliaromerocs,
MOYTOBBIM aJpec, MO KOTOPOMY [IOJDKEH OBITh HampaBieH OTBET, YBEAOMJICHHE O
nepeagpecaliuu  OOpallleHus], H3Jaraercs CyTh MPEUIOKEHHS, 3asBICHUS WIH JKaJoObl,
CTaBUTCS JTUYHAS TMOANMUCH OOPAIIAOIETOCs U 1aTa OOpaleHusl.



3.2B caydae HE0O0XO0AMMOCTH B TOATBEP)KICHHE CBOMX JIOBOJOB TpaXJaHUH K
oOpamieHnio B MMCbMEHHOU (hopMe mpuiiaraer JOKYMEHTBI M MaTepHaibl JHOO MX KOIHH.
OpuruHanasl JOKYMEHTOB, MPUJIIOKEHHBIE K OOpaleHHsIM, BO3BPAIIAIOTCS 3asBUTEISAM IO MX
npoce0e.

3.3.006pamenune, mnocrynusiiee B aaMmuHuctpauuio MBJIOY no unpopmManuoHHbIM
cucremMaM OOIIEro TOJb30BaHUS JHOO B (OpPME DSJIEKTPOHHOTO JIOKYMEHTA IIOJICKUT
PacCMOTPEHUIO B MOPSAKE, YCTAaHOBIEHHOM HactosmuM [lonoxenuem.

B oOpamennn rpaxaaHuH B 00s3aTE€IHHOM MOPSAKE YKa3bIBaeT CBOM (DaMIIIUIO, UMS,
oT4YecTBO (TMOCTeNHEee - MPU HATMYMHU), @ TAKKE YKa3bIBACT aJpec DJEKTPOHHOH MOYTH JHOO
UCIOJIb3YET azipec (YHUKaIbHBIA HIEHTHU(PHUKATOP) JUYHOrO KabuHera Ha ExnHom moprane, no
KOTOpPBIM JIOJKHBI OBITH HalpaBlieHbl OTBET, YBEAOMJICHHE O Iepeajapecaliy OOpalieHHus.
I'paxnaHuH BpaBe NPUIIOKUTH K TAKOMY OOpallIEeHUI0 HE0OOX0IMMbIE JOKYMEHTHI U MaTepHalIbl
B 2JIEKTPOHHOU (popMme.

3.4, T'paxxnaHuH HampaBisieT oOpalleHHe B MUCbMEHHOM (opMe HENMOCPEICTBEHHO Ha
ums 3aBeayromero MBJIOY wnu ero 3amecturenedd, B KOMIETEHIIMH KOTOPBIX BXOJUT
pellleHre MOCTaBIEHHBIX B OOpAIleHUH BOIPOCOB.

3.5.00pamieHne B THUCBMEHHOW (OpMe TOMICKHUT O00S3aTebHON pErucTpaluu B
TE€YeHHE TpeX JHEU C MOMEHTa MOCTYILJICHUS.

3.6. Bce mocrynatoume B aamunuctpanuio MBJIOY obpamienue B mucbkMeHHOU popme
rpaXaaH NPUHUMAIOTCS, YYUTHIBAIOTCS, PETUCTPUPYIOTCA. PerucTpalvoHHBIH HHIEKC
YKa3bIBa€TCSl B HWKHEM IPAaBOM YIUIy NEPBOTO JHCTA.

3.7. Ilucema rpaxaaH C NOMETKOM «JIMYHO» MOCIE MPOYTEHHS aApecaToM, B cilydae,
€ClIi B HHUX CTaBSITCS BOIPOCHL, Tpedyronme Oo(QUIUAIbHBIX OTBETOB, NEPEJaroTcs Ha
PEruCTPALMIO B YCTAHOBIIEHHOM IOPSIJIKE.

3.8. OOpaieHue B nuCbMEHHOU (hopMe, coliepKaliee BOIPOCHI, pelleHne KOTOPhIX HE
BXOJUT B KommeTeHuuto agMuHuctpauuu MBJIOY, moiexuT mnepechlike B TEUEHHE CEMH
JHEH CcO [JHS PErucTpalud B COOTBETCTBYIOLIMHA OpraH WIM COOTBETCTBYIOLIEMY
JOJKHOCTHOMY JIMIy, B KOMIIETEHUMIO KOTOPOTO BXOJUT pELICHHE I[OCTABJICHHBIX B
oOpallleHnH BOMPOCOB, C YBEAOMIICHUEM Tpa’kJaHUHA O Tepeaapecali ero oOpaiieHus, 3a
UCKJIIOYEHHEM ciydasi, yKa3aHHOro B ILIL 5.4, 5.8 nacrosmiero [lonoxenus.

3.9. 3amperaercs HaIpaBIATh Kal00bl TPAXKIaH HA PACCMOTPEHHE TEM JIODKHOCTHBIM JIMIIAM
agmuanctpanmi MBJIOY, pemenne nnm neiictue (0e3neiicTBrie) KOTOPBIX 00XKaITyeTcCsl.

4. PACCMOTPEHUE OBPAIIEHUI TI'PAXKIAH, IOJI'OTOBKA OTBETOB

4.1. Oopamenue, nocrynusiiee 3apenyomeMy MBJIOY, momiexut o0s3aTenbHOMY
PacCMOTPEHHUIO.

4.2. Y4eT, perucTpanus, XOJl pPacCMOTPEHHs OOpalleHUs Tpa)KIaH OCYIIECTBIISIIOTCS
3aBEYIOLINM C 3aHECEHUEM B JKypHaJ M KapTodKy JnyHoro npuema (Ilpunoxxenue 1).

4.3. 3asenyromuii JIOV:

- o0ecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE  PACCMOTPEHHE
oOpamieHus, B cilydyae HEOOXOJAMMOCTH — M C YYacTMeM TIpaXJaHWHA, HaIPaBUBIIETO
oOparieHue;

- 3ampamMBaeT HEOOXOIMMbIE s  PAacCMOTpPEHHUs oOpamleHHs JOKYMEHTHl U
Marepuaibl B JAPYTUX OpraHax M y JpYyrux NOpeanpusaTuii W oOpraHu3aluii ropoja, 3a
UCKJIIOYEHHEM CYZI0OB, OPraHOB JO03HAHMS W OPTaHOB MPEIBAPUTEIBHOIO CIEICTBUS;



- IPUHUMAET MEpbI, HaIIpaBJICHHbIE HAa BOCCTAHOBJEHHE WM 3alUIUTY HapyLIEHHBIX
mpaB, CBOOOJ U 3aKOHHBIX MHTEPECOB I'Pa)KIaHUHA;

- JaeT MHCbMEHHBIE OTBETHI IO CYLLECTBY ITOCTABJIEHHBIX B 0OpalllEHUHU BOIIPOCOB;

- YBEIOMJISIET TpaKAaHWHA O HAINPABICHUU €ro OOpalleHHs Ha pacCMOTPEHHE B JPYroi
OpraH WM Jpyrue NOpeanpuaThs W OpraHu3allid TIopojila B COOTBETCTBHUM C HUX
KOMIIETEHIUEN.

4.4, YupexJeHHs, NMPEANpUATHS U OpraHU3aluy MyHUIUIAINWTETAa 110 HAIpaBJIEHHOMY
B YCTAHOBJICHHOM TopsJike 3amnpocy 3aseaytomero MbJIOY, paccmaTrpuBatoiiero odparieHue,
00si3aHBI B Te4yeHWE 15 mHEH mpenocTaBUTh JAOKYMEHTHI M MaTepHabl, HEOOXOAMMBIE IS
paccMoTpeHHusl oOpallleHusl, 3a HUCKIIOYEHHEM JIOKYMEHTOB M MaTepHuajoB, B KOTOPBIX
CoJiep’KaTcsi CBEJCHMS, COCTABJISIOIIME TOCYJApCTBEHHYIO MM OXpaHsIeMylo (erepaabHbIM
3aKOHOM TaifHy, U Ui KOTOPBIX YCTaHOBJIEH OCOOBIN MOPSIOK MPENoCTaBIICHUS.

4.5.0TBeThl Ha oOpallleHHs TpaxkJaH, NpHciIaHHble Ha uMs 3asenyromero MB/IOVY,
TOTOBSTCSl Ha OJaHKE YUpEeXACHHS 3a MOANUChIo 3aBeayromero MBJIOY u peructpupyrorcs B
KypHaie.

4.6.0TBeTHl JOJDKHBI COJEp’KaTh KOHKPETHYIO M YETKYI0 HH(OpMAIMi0 IO BCEM
BOIIpOCaM, IOCTaBJIEHHBIM B OoOpamieHuM rpaxaad. Ecnu 3asBuTento JaH OTBET B YCTHOM
dbopme, TO B MaTepuaiax, MPHJIOKEHHBIX K OOpalleHHIo, TOJDKHO OBITh 3TO ykazaHo. Ecmm
JaeTcsd TMPOMEKYTOUHBIM OTBET, TO YKa3bIBAaeTCs CPOK OKOHYATENBHOTO  PpEHICHHS
MOCTABJIEHHOTO BOIIpOCA.

OTBeTHI, NOJArOTOBJIEHHBIE HA OCHOBAaHUU IPABOBBIX JOKYMEHTOB, JOJDKHBI COIEPKATH
PEKBU3HUTHI 3TUX JOKYMEHTOB C YKa3aHUEM JaThl U HAUMEHOBAaHUS.

OTBeT Ha KOJUIEKTHMBHOE OOpalleHHe OTIPABISETCS Ha MMS IMEPBOrO MOMHCABIIETO
€ro JIMIA, €CJIA B INCbME HE OrOBOPEHO KOHKPETHOE JIMIO, KOMY HAJJIEKUT AATh OTBET.

OtBer Ha  oOpamenue, moctynuBmiee B aamuHuUcTparuioo  MBJIOY  mo
MH(OPMALIMOHHBIM CHCTEMaM OOLIEro MOJb30BaHUS, HAIPaBIISIETCA IO MOYTOBOMY ajpecy,
YKa3aHHOMY B 0OpalleHuu.

OtBer Ha  oOpamieHuwe, TMOCTynuBIIee B (QopMe 3IEKTPOHHOTO JOKYMEHTa
HaIpaBJIAETCSA HA aJIpec EKTPOHHOW MOYTHl MO0  Ha azpec (YHUKAJBHBIH
UIeHTUPUKATOP) JUYHOTO KabuHeTa Ha EnnHom moprare.

4.7. ObpaieHus rpakJiaH 1nocJe ux paccMOTpEHUS WCIIOJTHUTEIIIMU
BO3BpPAIIAIOTCSA CO BCEMH OTHOCSIIMMMCS K HUM Marepuanamu 3aseayrouero MBJIOY,
KOTOpBI opMHUpyeT 1ena, B TOM YUCIE C OTBETOM 3asBHUTENIO B Ciydae, €CJIHU JaBajloCh
nopyueHue HHPOPMUPOBATh PYKOBOACTBO O PE3yJbTaTax PacCMOTPEHUS.

4.8. Ilopsimox BHU3MPOBAHUSI TOJATOTOBJICHHBIX OTBETOB Ha OOpalleHUs TpaxaaH 3a
noanucelo 3aBenyromen JJOY u ero 3amectuteneil ycTaHaBIMBAETCA CIAEAYIOIIMIA:

Ha BTOPOM 3K3EMIUIIpE OTBETa 3asBUTENIO B JIEBOM HMKHEM YIJIy YKasbIBaeTcsd GamMuiIus U
MOJMUCH HCHOJHUTENS, HOMEpP €ro Ciay)KeOHOro TesnedoHa, a TakKe MPOCTaBISIIOTCS BH3bI
PYKOBOAUTEIEH, yYaCTBOBABILINX B MOATOTOBKE OTBETA, C pacCIM(PPOBKON (HaMUIIHIL.

4.9. Ha kaxaoM oOpallleHHM IOCjieé OKOHYATEIbHOIO peIIeHUS U €ro HCHOJHEHUS
JOJbKHA OBITh OTMETKa 00 ucrnonHeHun «B geno», nara v Mu4yHas HOJMMCH JIOJKHOCTHOTO
JMIA, TPUHSBIIETO 3TO pemieHue. [Ipenoxkenus, 3asBIEHUS U KanoObl, KOMMH OTBETOB Ha
O6paH_[eHI/I${ rpaxaaH q)OpMI/II)YIOTCH B A€J10 B COOTBETCTBUU CYTBep)K,Z[eHHOﬁ HOMGHKHaTypOﬁ JCII.

5. MOPSIOK PACCMOTPEHUSI OTJEJBbHBIX OBPAIIIEHUM

5.1.00pamenuss rpaxnaaH, noctynuBiiue 3asenyroomemy MBJIOY wu3  cpeacts
MaccoBoil HMH(OpPMAIMK, paccMaTPUBAIOTCS B COOTBETCTBHE C IMOPSAAKOM U CpPOKaMH,
IIPE1yCMOTPEHHBIMU HacTosMM [lonosxeHneM.

52.B cmyuyae, ecnu B oOpalieHuM B THCbMEHHOH (opme He ykazaHa (amunus



rpaXJIaHWHA, HAPABHUBIIEr0 OOpAaIlleHHWE W TOYTOBBIM ajpec, Mo KOTOPOMY IOJIKEH OBITh
HampaBJeH OTBeT, OTBET 3aBenywouero MBJIOY nHa oOpamieHne He AaeTcs, MPUHUMAETCS
pElIeHHe O CIIMCAHUU TaHHOTO oOpamieHus «B nemoy.

53. Eciu B yka3aHHOM OOpaIllEHUU COJIEpPKaTCsl CBEACHHSI O IOJrOTaBIMBACMOM,
COBEPIIAEMOM  HJIA  COBEPIICHHOM  TMPOTHUBOMPABHOM  JCSHUW, a TaKkke O JHIIE,
€ro TMOJrOTaBJIMBAIOIIEM, COBEPINAIOIIEM WJIA COBEPUIMBIIEM, OOpalleHHEe MOAJICKHUT
HaIlpaBJICHUIO B OPraH B COOTBETCTBUHU C €r0 KOMIICTCHIIHECH.

5.4.00paimienrie, B KOTOpOM oOOXalyeTcss CcyneOHOe pelIeHHe, BO3BpallacTCs
TPKJIAaHUHY C Pa3bSICHEHUEM TOpsIKa 00XaJIOBaHMS JaHHOTO CylIeOHOIO peIIeHUSI.

55.1Ipu monydeHUM oOpameHUss B THUCHBbMEHHOH ¢GopMe, B KOTOPOM COACPKATCS
HEIIEH3ypPHBIE, OCKOPOWTEIbHBIC BBIPAXKEHHUS, YIPO3bl KU3HHU, 3J0POBBI0 WM HMYIIECTBY
JOJDKHOCTHOTO JIMIA, a TaKXe YJICHOB €r0 CEMbH, 3aBEIYIONIWH BIIpaBE OCTABUTh TaKOE
oOpamienne 0e3 OTBETa IO CYIIECTBY TIOCTaBJICHHBIX B HEM BOIPOCOB M COOOIIUTH
rpakJIaHWHY, HAPaBUBIIIEMY OO0pallleHne, 0 HEAOMYCTUMOCTH 3JI0YIOTPEOICHHS TIPABOM.

Pemenne o cnmcanum panHoro oOpamieHus «B 1eno» W HampaBie€HUH COOOIIEHUS
3aSBUTENI0 O HEIOMYyCTUMOCTH 3JI0YMOTPEOJICHUS MPAaBOM MPUHUMAETCS W TOAMHCHIBACTCS
3aBenyromum MbB/IOY nnm 3amecturenem.

5.6.B cmywae, ecnu TekcT oOpamieHuss B THUCBMEHHOW ¢GopMe He TMOoJmaeTcs
MPOYTEHUIO, oOpamieHne «B neno» He MmoIekuT HalpaBIeHUIO Ha PACCMOTPEHHE U OTBET Ha
HETOo He JaeTcs. 3asBUTENI0 00 3TOM COOOMIaeTcs, eciu ero (aMuius | MOYTOBBIM aapec
MOJJIAIOTCS pOYTeHUI0. Pelienre o crnucaHuu AaHHOTO oOpanieHus «B nerno» u coobueHun
3asBUTEII0 MPUHUMAIOTCS M MOJNUCHIBAIOTCS 3aBEAYIOLIUM WM 3aMECTUTEIIEM.

5.7.00pamienusi TpaxaaH, MNOCTYNMBIIME OT OJHOTO M TOTO € JHIA IO OJHOMY U
TOMY K€ BOIIPOCY, €CIIM CO BpPEMEHH IOJAayd IMEpPBOro OOpaIleHHus HCTEK YCTaHOBJICHHBIH
HacrosuM [lonoxeHneM CpoK pacCMOTPEHMs WIHM 3asABUTENb HE COIVIACEH C MPUHATHIM I10
ero oOpalleHUI0 PeUIeHUEeM, CUMTAIOTCS MOBTOPHBIMH.

[Ipu pabore ¢ MOBTOPHBIMU OOpAaIllEHUIMHU JEIONPOU3BOAUTENL (HOPMUPYET AETO C
YK€ UMEIOLIUMUCS TOKYMEHTaMHU [0 OOpalieHUsIM JTaHHOTO 3asiBUTEIIS.

He cuurarorcs moBTOpHBIMU 0OpallleHus OJHOTO U TOTO K€ 3asBUTENS, HO MO Pa3HbIM
BOIIPOCaM, a TAK)XE MHOTOKPATHBIE — IO OJJTHOMY U TOMY € BOIPOCY.

5.8. B ciywae, ecnu IpUYMHBL, 10 KOTOPHIM OTBET IO CYIIECTBY MOCTABJICHHBIX B
oOpallleHHd BOTPOCOB HE MOT OBITh JaH, B MOCJIEAYIOIIeM OBbLIM YCTPAHEHBI, TpakIaHUH
BIIpaBE€ BHOBbL HAIpaBUThH oOparieHue 3aBeayromemy MbIOY.

5.9.B cnyyae, ecnu B oOpallleHUHM B HHUCbMEHHON (opMe Tpa)JaaHHWHA COJEPKUTCS
BOIIPOC, HA KOTOPBI eMy MHOTOKPATHO J1aBAJIUCh MHUCbMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3U C
paHee HampaBJICHHBIMH OOpAIllEHUSIMU, U TPU 3TOM B OOpaIlIEHUH HE MPHUBOJATCS HOBBIE
JIOBOJBI WU oOcrosiTenscTBa, 3aBenywomuid MBJIOY BopaBe mNpUHATH pelIeHHE O
0€30CHOBATEIHHOCTH OYEPETHOTO OOpAaIleH!s U PEKPAIIEeHUH MEePENUCKU C TpakaaHuHoM. O
JAHHOM DEIIeHUHU YBEAOMIISIETCS TpakJaHUH, HAPaBUBIIUN OoOpaleHue.

5.10. B cmyuae, eciu OTBET IO CYIIECTBY IOCTaBJIEHHOTO BOMpOca B OOPAIEHWH HE MOXKET
OBITh JaH 0e3 pasriianieHus CBe,I[eHHﬁ, COCTABJAMIOIINX OXPaHACMYIO (I)G,Z[epaHLHLIM 3aKOHOM TaﬁHy,
TrpaxJIaHMHY, HallpaBUBLICMY O6paI]_I€HI/I€, COO6H_IaeTC$I O HCBO3MOXXHOCTH OaThb OTBET IO CYILICCTBY B
CBA3U C HCAONMYCTUMOCTBIO PA3IJIAIICHUA YKAa3aHHBIX CBCZ[CHHfl.

6. CPOKHA PACCMOTPEHUA OBPAIIIEHUI n
VYBEJIOMJIEHUE 3ASIBUTEJIEN

6.1. OOpamenus, nocrynusuue 3aBeaytomemy MBJIOY, paccmarpuBaercs B TeueHHE

JI0 OJTHOTO MeEcsIa CO JIHS PerucTpaniy OOpalleHus: B MUCbMEHHON GopMe, eciau MHOM CpOoK
(MEHBIINIA) HE YCTAHOBJICH PYKOBOIMTEIEM JIMOO €0 3aMECTUTEIIEM.

Ooparenus, He TpeOYyIOIIUE JOMOJHUTEIHLHOTO N3YYSHHS U MTPOBEPKH, PACCMAaTPUBAIOTCS



6e3oTnararenpHo. O pe3yabTaTax pacCMOTPEHHS YBEIOMIISIOTCS 3asBHTEINH.

6.2. B HCKITIOYUTENBHBIX Clly4asX pyKOBOJUTENb BIPABE MIPOUIUTh CPOK PACCMOTPEHUS
oOpamienus He Ooznee yeM Ha 30 1HEH, yBEAOMHUB O MPOJJICHHHM CpPOKAa €r0 PacCMOTPEHHUS
rpaxJaHWHa, HampaBuBiuero ooOpamienue. [Ipomnenne cpoka oQopMIIsSeTCS HWCHOTHUTEISIMU
HE MEHEE YeM 3a IATh JHEH J0 UCTEUEHUS] CPOKa pacCMOTpPEHUs OOpalleHHs.

7. OPTAHMU3AIIUS PAGOTHI IO JIUYHOMY IIPUEMY TI'PAKIAH

7.1. Jluunbii npuem rpaxkgan B MBJOY npoBomuTcs 3aBeAyOlMM  WIIH
YIIOJTHOMOYEHHBIMH Ha TO JuiaMu. MHbopMmalms o Mecte npruema, a Takke 00 yCTaHOBIICHHBIX
U TIpHeMa JHSIX W Yacax JOBOJUTCA [0 CBEICHHS TPaKIaH uepe3 OQPHUIMAIbHBIN CalT
MBJIOY u Ha cTeHie yUpeKIeHUs.

7.2.T'padux u mnopsaok auuHoro mnpuema rpaxiaaH B MBJIOY ycranaBnuBaercs
3aBEIYIOLIUM.

7.3.Ilpu nu4YHOM mpUeMe TpakJaHUH NPEAbIBISIET JTOKYMEHT, YIOCTOBEPSIOLUIUN €ro
JIUMYHOCTb.

7.4.1lo BompocaMm, He BXOJIIMHMM B KoMIeTeHuwo 3asenyromiero MBJIOVY,
3asiBUTENIIM PEKOMEHJyeTCsi OOpaTUThCS B COOTBETCTBYIOUIME OpPraHbl, Y4peKIeHUS,
OpraHu3aIum.

7.5.Bo Bpems 3amucu Ha IpUeM 3aBEIYIOLIUN 3aloJHAET KapTOUKy JUYHOTO MpHUeMa
rpaxaanuna ([Ipunoxenue 2), B KOTOPYIO 3aHOCUTCS COJIEPKAHUE OOpaleHUsT TPaKIaHUHA
Ha JJMYHOM IpHEME, a TAK)KE PE3OJIIOIHS BEAYILIEro IMPUEM, C MOPYYEHHUEM JIOJDKHOCTHOMY
muny. Ilpu HeoOXoauMoOCTH TpakJaHaM Mpeajaraercs M3J0KUTh CYTh BOIpOca B
nucekMeHHOM Buje. IlucbmenHoe oOpalieHne B 3TOM ClOy4ae PpErUCTpUpyercss u
paccMaTpuBaeTCs B YCTAaHOBIICHHOM IOPSIKE, a B KapTOUKe JAenaercs oTMeTka «(OCTaBlIEHO
3asBJICHUE» U J1aTa PETUCTpaLUy.

7.6.B cimydae, ecnu W3JIOKEHHBIE B YCTHOM oOpamieHuu (PakTel U 00CTOATETHCTBA
SIBJIIIOTCSI OYEBUJAHBIMU M HE TPeOyIOT NOMOJHUTEIbHOM NMpPOBEpKH, OTBET Ha oOpallleHue ¢
corjacusi rpakKJaHHHa MOXET OBbITh JaH yCTHO B XOJ€ JUYHOIO IpHeMa, O 4YeM JeJaeTcs
3alUCh B KAPTOUYKE JIMYHOTO IIpUEMa I'paKJaHuHA. B ocTanbHBIX ciaydyasx JaeTcsl MUCbMEHHBIN
OTBET I10 CYILECTBY IMOCTaBJICHHBIX B OOpAIICHHUH BOIPOCOB.

B xonme nuuHOro mnpuemMa TrpakJaHUHY MOXET OBbIThb OTKa3aHO B JajbHeillieM
paccMOTpeHUH 0OpaIleHUs, eCIM eMy paHee ObLI IaH OTBET I10 CYIIECTBY IMOCTaBICHHBIX
B 00paIeHuy BOIIPOCOB.

7.7. 1o Bonpocam cBoeil aedrenbHocTH wieH Cosera @enepanuu, aemnyrat ['ocynap-
CTBEHHOU JlyMbI MOJIb3YIOTCS IPAaBOM HA IIPUEM B NIEPBOOUYEPETHOM MOPSIJIKE.

7.8. I'epon Poccuiickoit denepauun W NoJHble KaBanepsl opaeHa CiaBbl 1O
BoIpocam, peryaupyembeiM 3akoHoM P® ot 15 sguBaps 1993 r. Ne 4301-1 «O craryce repoeB
Coserckoro Corosa, I'epoeB Poccuiickoii denepannu M NoiaHBIX KaBajepoB opaeHa CiaBbD»
MOJIB3YIOTCS MPABOM Ha JIMYHBIN MPUEM B MEPBOOUEPEAHOM MOPSIKE.

7.9. Ilo BompocaM JIeMyTaTCKOM eATeNbHOCTH JenyTaT 3akoHoareiabHoro CoopaHus

I0JIB3YETCSI IPABOM HA IIPUEM BO BHEOUEPEIHOM IOPSIIKE.
7.10. MuBanuael 1 1 2 rpynn noJb3yroTcs IPaBOM BHEOUYEPETHOTO MIPUEMA.

8. Pabora c oOpameHusIMH, NOCTABJIECHHBIMM Ha KOHTPOJIb
8.1. ObpaiieHus, B KOTOPBIX COAEPKATCS BOIMPOCHI, UMEIOIIHE OOJIBIIOE 0OIIECTBEHHOE
3Ha4YeHHE, COOOLIAeTCs O KOHKPETHBIX HAPYLICHUSIX 3aKOHHBIX MPaB U HWHTEPECOB I'paxiaH, Kak
npaButio, craBsitcs Ha KOHTPOJIb.
8.2. Ha koHTponbHbIX oOpamieHusix ctaBsrcs nometkd «kKOHTPOJIb» u
«TOJIEXKUT BO3BPATVY».
8.3. JIoJDKHOCTHOE JTUIIO — UCTIOJIHUTENIb B YCTAaHOBIICHHBIE CPOKM paccMaTpUBaET



KOHTpOJIbHOE oOpamieHue, nHGopMupyer o pesyibrarax 3aseayromero J1OY  mubo
3amecTuTens 3ageayroniero no BMP, rotoBuT oTBET 3asBUTEINIO.
84. Ecim B oOpamieHUsIX TOCYyJapCTBEHHBIX OpPraHOB  COJEpXarcsi  IPOCHOBI
pPOUH(POPMHUPOBATH
UX O pe3yJIbTaTaX PacCMOTPEHMs I'paX/JaH, TO WCIIOJHUTENb T'OTOBUT OTBET U UM.
Kax mpaBumno, 3tu orBeThl moanuchiBaroTcs 3apeaytonuMm 10V, 3aseayromuii [JOY
BIIPaBE NPEUIOKUTH UCIIOJHUTENIO MPOJOJLKUTh PabOTy C MPOBEIEHUEM
JIOTIOJTHUTEIbHBIX IPOBEPOK WJIM MOCJE MOJANUCAHUS OTBETa CIUCATh MaT€pUAJIbI I10
pe3ynbTaTa paccMoTpeHHs oOpamenus «B nemoy.
8.5. O6pamieHne cuuTaeTcs UCHOJHEHHBIM M CHUMAETCS C KOHTPOJIS, €CIM PacCMOTPEHBI
BCE IIOCTaBJICHHbIE B HEM BOIIPOCHI, MPHUHATHI HEOOXOJUMBIE MEpbI, 3asBUTENSAM JaH
OTBET.
8.6. [luceMeHHbIe 00pallleHNs, Ha KOTOpBIE AAIOTCS IMPOMEXKYTOUHBIE OTBETHI, C
KOHTpOJIsl He cHuMatoTcsl. KOHTposb 3aBepinaeTcs TOJIBKO MOCTE BBIHECEHMS U
MPUHSATHS UCUEPIIBIBAIOLINX MEp MO Pa3peleHUI0 MPEUIOKEHHS, 3asBJICHUS, KATO0ObI.
Pemenne o cHATHM ¢ KOHTPOJISI NpuHUMAET 3aBeAyromas JJOY.
8.7. KoHTposnbHble OOpaiieHust TOJLKHBI COAEPKaTh KOHKPETHYIO U YETKYI0 MH(OpMAIINIO
10 BCEM BOIIPOCaM, MOCTaBJICHHBIM B OOpAIllEHUsAX IPaKJIaH:
- €CJIM CPOKHM pacCMOTPEHUS MPOAJIEHBI, TO JOJDKHBI ObITh YKa3aHbl MPUYMHBI U OKOHYATENbHas

JlaTa pacCMOTPEHHUS, TI0 UCTEYEHUU KOTOPOU OyAeT TOMOIHUTEIHHO COOOIIEHO O
MpoieNIaHHOM padoTe;

- B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTENIb B TOW WJIM HHOU (opme
MPOMH(OPMHUPOBAH O PE3ylIbTaTaX PaCCMOTPEHMS;
- OTBET 3asBUTENIO TMOIMKUCHIBAECTCS PYKOBOJUTENEM;
- K OTBETY NPUKIAIBIBACTCA OPUTHHAI PACCMOTPEHHOTO O0palieHus] TpaKIaHUHA, €CIU
Ha HeMm ctouT nomerka «IIOJJIEJKT BO3BPATVY».

9. KOHTPO.Ib 3A COBJIIOJEHUEM NMIPSAIKA PACCMOTPEHUS OBPAIIIEHUM.

9.1. JlomKHOCTHOE JIMII0O B TMpeAesaXx CBOEH KOMIIETEHLMU OCYIIECTBISET KOHTPOJb 3a
coOiroiecHeM TOpsKa PaccMOTpeHHsl oOpallleHul, aHaIU3UPYeT COJCpKAHUE, MOCTYMAIIIUX
obpamenuii u wuHGOpMuUpyeT 3aBeayromero MBJAOY o HapymeHUSX HCIOJHUTEIBCKON
JUCIUIUIAHBIL.

9.2. 3asenyromuii MBJIOY npuHuMaer Mepbl 10 CBOEBPEMEHHOMY BBISBICHUIO U
YCTPAHEHHUIO MPUYHMH HAPYIICHUS MPaB, CBOOO U 3aKOHHBIX HHTEPECOB IPAXKIAH.
9.3. Jluma, BHUHOBaThle B HAPYIICHUU TMOPSAIKA PACCMOTPEHUS OOpalleHuld TpaxaaH,
U3NI0KEHHOr0 B HacrosimeM [lonmoskeHuu, HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKOHOIATEILCTBOM PD.

10. XpaHeHue MaTepraIoB MO OOpallleHUSAM TIPAXKIAAH

10.1. 3aBenyrommii /IOY ocymecTBisieT XpaHEHUE U UCIIOJIb30BAaHKUE B CIIPABOYHBIX M MHBIX
OeiIAax HpeHHO)KeHHP’I, 3asBJIECHAN U ’Kajt00 TpaXxJaaH.

10.2. BHecTu B HOMEHKJIATYpPY JKYpHAJI PETUCTPAlMK 1O OOpAIeHUs M TIpaxkIaH.

10.3. OTBETCTBEHHOCTH 3a COXpaHHOCTb AOKYMCHTOB IIO O6paH_ICHI/I$IM rpaxxJiai BO3JIaracTcd
Ha 3asexaytouiero JOVY.

10.4. YcraHaBnuBaeTcs CPOK XpaHEHHs IMPEUIOKEHUH, 3asBICHUH, kKalo0 rpaxaaH U
AOKYMCHTOB, CBfA3daHHBIX C UX PACCMOTPCHHUEM H PA3PCIICHUCM — 5 met. B HCO6XOI[I/IMBIX
clrydasax 3KCHCpTHOI>'I KOMHUCCHEN MOYKET OBITh MPUHATO PCUICHUC 00 YBCIMYCHHUU CpOKa
XpaHCHHA WU O IIOCTOSSHHOM XpAaHCHUH HauoOoIee OCHHBIX HpeI[J'IO)KCHI/Iﬁ TpaxxJaaH.

10.5. Ilo ucreueHun YCTaHOBJICHHBIX CPOKOB XPAaHCHUSA JOKYMCHTHI IO IPCIJIOKCHUAM
3agBJICHUSAM H JKajgo0aM T PpaXaaH MOMJICKAT YHHUYTOKCHHIO B COOTBCTCTBUU C



yTBepkaeHHbIM DenepanbHoi apXxuBHOM ciyx60ii Poccun 06.10.2000 r.
[lepeuneM THIOBBIX YIPABICHUYECKUX JAOKYMEHTOB, OOpa3yIOIIUXCSA B JESATEIHHOCTH
OpraHu3aliy, C yKazaHHEM CPOKOB XpaHEHHS.

10.6. Xpanenue nen y UCIIOTHUTEIICH 3aIPeIaeTcs.

10.7. O0OparnieHusi rpaXJaH MOTYT HANpPAaBISATHCS B apXUB 0€3 pAaCCMOTPEHHUS, €CIIN
B HUX COJIEPIKATCSl PACCY)KICHHUSI 10 HM3BECTHBIM MPOOIEMaM WM IMOJHUMAIOTCS YXKE
peleHHbIe BOIIPOCHI, HE TPeOyIoUIie IOMOJHUTEIBHOTO PACCMOTPEHHUS, a TaKXKe
0eCCMBICIIEHHBIE TIO COAEPIKAHUIO.

10.8. Pemenue o criucannu yKa3zaHHbIX oOpamieHuil npuHuMaeT 3aBemyromuii JOY.

IIpuioxenue 1

Kk [TonoxxeHuro o mopsiike pacCMOTPEHUS
obOpamenus rpaxaad B MBJIOY
«Jlercknii cag Ne 3 «Komocox»

Kypnan peructpaiuu 1o oopaieHusiM TpaxkaaH
MBJIOY «letckuii cag Ne 3 «Konocok»

Jlata Perucrpanmon damunms, Bung u Pe3omonusa IHoanuce OtMmeTKa OrMmerka 00
peructpanu HBII HOMEp M1, OTYECTBO KpaTKoe WA KOMY HCIIOJIHU 00 OTIIPaBICHU
u Iloanuch rpakaaHuHa, cozepkaH HaTpaBJIeH TENs B HCIIOJIHEH i

HCTIOJHA IMOYTOBBII ne JIOKYMEHT MOTy4eHUN 171 JIOKyMEHTa
TeNs B azpec oOparieHn JIOKYMEHTa | TOKYMEHT B €TI0
MOTy4eHUN i a

JOKYMEHTa




Ipunoxenue 2

K [ToJI0KEeHUIO O TOPSIIKE PACCMOTPECHHSI
obpamienus rpaxaad B MBJIOY
«Jlerckmii cag Ne 3 «Kosocok»

KAPTOYKA JIMYHOI'O MPUEMA TPAXKJIAH
B MBJIOY «Jlerckuii cag Ne 3 «KoJiocox»

Jara npuema

@®.1.0. rpaxaanuHa,

Mecto paboTs
Jlomamnmii anpec
Tenedon
Coneprxanrie yCTHOTO 0OparieHus

PesynbTar paccMoTpeHHs YCTHOTO OOpallleHus rpakJaHuHA
1.Komy oTnpaBnieHo (pe30rorus)

_2.JlaTa ucrnoaHeHUs

3.J10onOJIHUTENBHBIN KOHTPOIb
4.CHATO ¢ KOHTPOJIS
5.Pesynbrar
6.JlaTa, TOKHOCTD MCHOJIHUTEIIS
7.01 rpaxxaaHuHa MPUHATO MUchbMeHHoe 3asBienne (IIpunaraercs) Bx. Ne or«_ »_ 20 1.




MyHunmnanbHOe 010 KETHOE
JOLIKOJIbHOE 00pa30BaTENbHOE
YUpEXJICHHE
«Jlerckuii cam Ne3 «Komaocok»
AxOynakckoro paifona
Openbyprckoit o6acTu

I[TPHKA3

or 15.09.2024 1.
Ne 03-05/ 72

06 yrBepxaenuu [lonoxxeHus o mopsike
paccMoTpeHus oopamienuii rpaxaad B MBJIOY.

B cootBercTBUM ¢ PeaepanbHbiM 3aKOHOM OT 02.05.2006 Ne 59-®3 «O nopsiake
paccMoTpeHus obOpamieHuil rpaxaan Poccutickoit deneparuny, B HEIIX
COBEPIICHCTBOBaHUS paboThl ¢ oOpameHusmMu rpaxaad B MBJIOY «Jletckuii cam Ne3
«Komnocok»

ITPUKA3BIBAIO:

1. YtBepauth «IlosiokeHue o MOpsKE pacCMOTPEHHUs OOpalleHUui TrpakaaH B
MBJOY «/erckuii can Ne 3 «Konocok» (nanee Ilonoxenue).

2. YuactHukaM obpaszoBatenbHbIX oTHomeHu MBJIOY «Jletckmit cag Ne 3
«Kosocok» npuHATH K cBeaeHuto qanHoe [lomoxenue.

3. Tlpusnath yrpaTuBmumMu cwry ¢ 15. 09.2023 r. «[lonoxkeHne 0 MoOpsIKe pacCMOTPEHHS
obpamennii rpakaad B MBJIOY «Jletckuit cag Ne 3 «Komocok», yTBepKIeHHOE
01.03.2016 .

4. Hacrosmuii mpuka3 pazmMectuTh Ha nHopmanmonHoM crenae MBJIOY Ne3 «Komocoky.

5. KoHTponb ucnonnenus npukasa oCTaBIIsio 3a COOOH.

3asenytouuit MBJIOY Ne3 «Konocok» A.N.Jlykuna
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